Jim Sloan
736 Manning Gin Rd

Monroe, GA 30656

Phone: 678.421.4214
jsloan@sloanclan.org
TECHNICAL HIGHLIGHTS:
	OS
	VMWare; UNIX – Solaris, AIX, HP-UX, Linux (RedHat/CentOS), FreeBSD; Windows Server

	Hardware
	HP PA-RISC servers; Sun SPARC servers; IBM pSeries and xSeries servers; IBM Blade Centers

EMC Celerra & CLARiion; IBM SAN (DS4000 Series)

	Applications
	Microsoft Exchange; WSUS; Sendmail, postfix, cyrus-imapd; Jabber – eJabberd and OpenFire

DNS – BIND and Microsoft; Apache; IIS; VoIP – Asterisk, FreePBX, Druid

	Other
	Software development using C/C++, Informix 4GL, Forte 4GL, Assembler for DOS and UNIX

Networking – Routing, Firewalls, VLAN tagging, VPN, LDAP and Active Directory

Web development using Zend Frameworks PHP and Javascript. Middleware – WebLogic and WebSphere


PROFESSIONAL EXPERIENCE:
	Oct 2015

to

Present
	Fiserv (Contract via Optomi)
	Alpharetta, GA

	
	Linux Engineer
Implemented Engineering Training Program where engineers provide a 30 minute training seminar to fellow engineers based on their subject matter expertise on a weekly basis.

Lead Engineer on several Data Center migrations.

Provide solutions for other engineers to support their projects and act as an advisor for many projects.

Lead Engineer to upgrade servers to support TLS 1.2, removing weak ciphers, and updating certificates for approx 6000 Linux and Windows servers managing 5 Build Engineers to build out environments.

SME on TLS and Cipher Suite configuration for Apache, WebLogic, Tomcat, WebSphere, JBoss

Support other Lead Engineers on troubleshooting Apache, WebLogic, Tomcat, WebSphere, JBoss issues.

Engineer and document solutions for Business Unit applications using WebLogic,WebSphere, Tomcat and JBoss application platforms on RedHat Linux VMs

Use HPSA to provision and manage hundreds of VM servers for said solutions.

Develop HPSA policies and scripts to facilitate management of servers.

Audit servers for proper security solutions and worked with Security Team to remediate issues.

Provide documentation on application and system support for turnover to Operations after design and build phase.

	April 2015
to

Oct 2015
	Suntrust Robinson Humphrey (Contract via Z-Tek)
	Atlanta, GA

	
	Sr. Linux Engineer
Assess, design and implement migration of Calypso platform from Solaris to RHEL/JBOSS.
Supported several Solaris and RHEL servers.

	
	

	August 2014

to

April 2015
	Healthport Technologies, LLC
	Alpharetta, GA

	
	Security Operations Manager/Data Center Architect Manager
Organized the Architecture Board to review all projects before going into production to insure they meet system and security requirements.

Created architectural design for the Data Centers to separate lower regions (Dev, QA. UAT) from Production.

Set standards for Penetration Testing and provide feedback to developers on how to solve security issues in their development.

Assist Engineering and operations in designing more secure solutions for infrastructure.

Assist Development in designing more secure web solutions.

Liaison between Development teams and Engineering teams.


	July 2012

to

July 2014
	Fiserv (Contract via The Computer Merchant)
	Norcross, GA

	
	Linux Engineer
Engineer and document solutions for Business Unit applications using WebLogic or JBoss application platforms on RedHat Linux VMs

Use HPSA to provision and manage hundreds of VM servers for said solutions.

Develop HPSA policies and scripts to facilitate management of servers.

Audit servers for proper security solutions and worked with Security Team to remediate issues.

Set up Git and Subversion repository servers to track configuration files for servers.

Support other team members by assisting with knowledge of regex and sed for better scripts.

Support other team members by assisting with troubleshooting and configuring of apache httpd for monitoring.

Level 3 support.


	February 2011

to

July 2012
	Cox Communications
	Alpharetta, GA

	
	Applications Engineer
Engineered and documented solutions for customer and field service representatives to be able to test  actual speed of their connection and to track those tests.  Design consisted of Linux HA solution as well as a load balanced solution to support upcoming IPv6 rollout.

Trialed IPDR software and designed implementation of selected vendor to be ingested by Informatica datawarehouse solution.

Became SME for Ookla’s Speedtest, Digital Route’s Mediation Zone and CSGI Intermediate solutions. 


	August 2010

to

January 2011
	Bridge2 Solutions
	Alpharetta, GA

	
	Systems Engineer
Managed RHEL and  CentOS Xen VM Apache Web and Tomcat application servers in production and development environments.

Managed RHEL Xen servers and creation of new VMs

Deployed tomcat applications to servers.

Configured RH Spacewalk server to manage RHEL and CentOS systems

Managed AV Server and updates on systems.


	March 2010

to

Present
	Cell Dara Solutions, LLC
	Monroe, GA

	
	Owner
Design and host websites for small businesses.

Manage systems for small businesses.

Install and manage VoIP solutions for small businesses.


	March 2001

to

March 2010
	S1 Corporation
	Norcross, GA

	
	Developer, Lead Systems Administrator, Chief Systems Architect
02/2007–03/2010 – Chief Systems Architect and Lead Admin

    Designed and implemented Disaster Recovery solution.

    Reduced lab size from 22 racks of servers to 4 racks of servers migrating from large servers to blade systems, VMWare and IBM DS4700 SANs

    Migrated from EMC to IBM DS4700 SAN solution migrating over 20 TB of data including Oracle DB, Exchange, File Servers and VMWare Servers.

    Designed and implemented VMWare strategy to reduce number of servers required, managing 20 VMWare servers in local datacenter and assisted managing of additional 20 VMWare servers at remote sites.

    Designed and implemented network strategy for corporate applications, segregating financial applications from corporate infrastructure applications, increasing security access to all applications.

    Designed and implemented reverse proxy solution using Apache to  isolate web servers from attack.

06/2002–02/2007 - Systems Administrator

    Manage EMC Celerra and backend CLARiiON SANs

    Assisted with migration from NT4 Domain to Active Directory

    Managed VMWare servers and migration of physical servers to VMs

    Installed and configured WSUS for patching Windows Servers

    Manage server monitoring system (BigBrother) writing custom scripts to monitor specific applications and trending

    Manage DNS Servers across global enterprise using Windows Active Directory DNS and BIND 9

    Analyzed, tested, and implemented backup solution for heterogeneous corporate network.

    Keep development team apprised of updates to operating systems and environments and necessary changes to development guides and procedures.

    Work with Security Team on developing secure environments for deployment of applications.

    Administer HP-UX, Solaris, AIX, Linux, FreeBSD and Windows NT/2000/2003 systems in both a development and in a secure corporate environment.

03/2001–06/2002 – Solutions Architect

    Configure and admin AIX and Solaris systems for database backend for development and performance testing and tuning using DB2 and Oracle databases.

    Configure and admin AIX and Solaris systems for WebSphere and WebLogic J2EE/EJB eFinance applications development.

    Performance testing and tuning of AIX and Solaris systems and J2EE/EJB eFinance applications on WebSphere and WebLogic using DB2 and Oracle database backends.

    Configured AIX systems for webserver front ends to n-tiered eFinance application using IBM HTTP Server by Apache.

    Customized scripts for installing of eFinance applications on OS/390 and AIX.

    Wrote installation and system documentation for eFinance applications on OS/390 and AIX.

    Assisted with porting efforts of eFinance applications written in Sun's Forte-4GL from HP-UX to OS/390 and AIX.

    Assisted with performance tuning of AIX and OS-390 systems and DB2 database for eFinance applications in Forte-4GL


	October 1998

to

January 2001
	Daewoo Heavy Industries America Corp
	Suwanee, GA

	
	Software Developer/Systems Administrator

Unix administrator for IBM RS/6000 AIX, Sun E4500 Solaris 7, Solaris 8, and Intel FreeBSD servers.

Manage Apache webserver, sendmail and postfix SMTP servers, IMAP and POP3 servers, SSH control access from internet, VPN control access, and corporate ftp site.

Built and managed firewalls to protect corporate data from internet.

Developed Intranet applications using HTML, JavaScript, PERL, and PHP.

Redesigned corporate web site.

Developed B2B applications for Dealers to order parts, check availability of parts, check order status, and search online parts book utilizing HTML, JavaScript, PERL and PHP.

Developed Informix applications for inventory control on AIX and Solaris.

Ported and Debugged C/C++ applications to Solaris and AIX.


	February 1998

to

September 1998
	CACI
	Portsmouth, VA

	
	Software Developer
Developed applications for job tracking for US Navy. 

Assisted in upgrading network, installing Windows NT workstations and replacing 10base2 with 10baseT and 100baseTX.


	February 1996

to

February 1998
	Kailen Information Services and Systems
	Norfolk, VA

	
	Consultant
Developed shipping and tracking system for US Navy.

Contract Solaris System Administrator for client ISP.

Designed and implemented network for clients.

Designed and lead development of porting of telemarketing sales applications from IBM Sys/36 to SCO OpenServer and Informix DB for client.

Contract SCO OpenServer System Administrator for clients.


	May 1995

to

February 1997
	LiveNet
	Virginia Beach, VA

	
	Part Owner and VP of ISP
Managed System Administrators and Tech Support staff.

Designed network, installed BSD/OS and FreeBSD servers for POP/SMTP/NNTP/HTTP servers. 

Installed and maintained FreeBSD servers using Apache webserver for virtual web hosting servers.

Maintained Frame-Relay and T1 Access Points for dedicated customers.

Helped grow company from startup to > 10,000 customers in 3 years.


	February 1993

to

February 1996
	CACI
	Norfolk, VA

	
	Software Developer
Developed inventory tracking system for the Navy using C/C++ and Foxpro.

Administered HP-UX server.

Developed inventory control system (receiving, stowing, validity) applications for the Navy using Intermec handheld scanners, Windows, and Honeywell DPS GCOS.


	May 1990

to

February 1993
	Tethys Software
	Virginia Beach, VA

	
	Software Developer
Developed terminal emulators for DOS/Windows in C/C++.


	December 1988

to

January 1990
	Micro Innovative Technology
	Chesapeake, VA

	
	Software Developer
Developed terminal emulators for DOS/Windows in C/C++.

Developed file transfer protocols for Honeywell GCOS, Harris H300/H800, and Wang VS-5000 in C and Assembler.


	September 1978

to

March 1988
	US Navy
	Various

	
	Machinist Mate
Developed project tracking system for NAVSEACENLANT in COBOL and C on Wang VS-100.

Maintained propulsion and auxiliary equipment.


EDUCATION:
	1990
	Kutztown University
	Kutztown, PA

	
	Various computer courses.

	1989
	Old Dominion University
	Norfolk, VA

	
	Various computer courses.

	1988
	Norfolk State University
	Norfolk, VA

	
	Various computer courses.

	1978
	Northeast Jones HS
	Laurel, MS

	
	Graduated with honors.


PERSONAL:
	June 2014

to

Present
	Vice Chair of Board of Directors
	Georgia

	
	GRC, Inc. a 501(c)4 non-profit corporation.

	June 2010

to

June 2012
	Chair of Statewide Non-profit organization
	Georgia

	
	Liaison between subcommittee chairs and facilitated adhoc committees

	June 2008

to

June 2010
	Vice Chair of Statewide Non-profit organization
	Georgia

	
	Liaison between subcommittee chairs and facilitated adhoc committees

	November 2008

to

November 2010
	Chair of Local Non-profit organization
	Lawrenceville-Conyers, GA

	
	Facilitated monthly meetings of the administration committee and organizational meetings.

First year using parliamentary procedures and working with an adhoc policy subcommittee to change policy to utilize Consensus Based Decision Making Process, utilizing this method to conduct business during second year.

	November 2007

to

November 2008
	Vice Chair of Local Non-profit organization
	Lawrenceville-Conyers, GA

	
	Liaison between subcommittee chairs and facilitated adhoc committees

	June 2003

to

November 2007
	Local Representative to Statewide Non-profit organization
	Georgia

	
	Represented local non-profit organization at the statewide level.


HOBBIES:

Woodworking, motorcycles, traveling (visiting odd sites not normally visited by tourists).
